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National Do Not Call Registry Waiver

As a provider of consumer telephone appending, lists, and related services, CSS is required to obtain and validate customer intentions as related to 
the Federal Do Not Call Registry.  CSS Direct is providing two options to our customers as related to the National DNC Registry.  

Option 1 – Receive flagged phones
CSS Direct will flag all phones that are on the National DNC Registry.  This option requires the customer to have a Subscription 
Account Number (SAN).  Customer will only make calls for purposes permitted by law.

Option 1 – Customer must complete 
Business Name: Telephone Number:

Address: City, State, Zip:

Subscription Acct Number (SAN): SAN Expiration Date: 
Indicate if this subscription is for:
Full Registry  Partial Registry 

At this time CSS is not flagging phone numbers for customers with a partial 
registry unless the customer provides their partial registry electronically.

Contact Name: Title:
Contact Signature: Date:

Option 2 – Receive all phones
Customer received un-scrubbed telephone appending, lists, and/or related services from CSS Direct (CSS).  CSS will not process 
customer lists against the National Do Not Call Registry and the State Phone Suppression files, herein collectively called “Telephone 
Number Suppression files”.  Customer acknowledges phones on the list may have been placed in a Telephone Number Suppression 
files.  Customers will either obtain access to the Telephone Number Suppression files on its own behalf, or if Customer will not 
obtain access to Telephone Number Suppression files, Customer will only make calls for purposes permitted by law.

Option 2 – Customer must complete
Business Name: Telephone Number:

Address: City, State, Zip:

Contact Name: Title:
Contact Signature: Date:

I, on behalf of my company or other entity, hereby certify, represent and warrant that: (check the two boxes)

  My company or entity (or end user I represent as an authorized broker/agent) will use information provide by CSS in compliance will all 
applicable federal, state and local laws, rules and regulations, including but not limited to those concerning fax and/or e-mail transmissions.  CSS 
shall not be liable for consequential or incidental damages or for any lost profits or any claim or demand of a similar nature or kind whether 
asserted by customer against CSS or against customer by any other party, even if CSS has been advised of the possibility of such damages.  We 
agree to indemnify and hold CSS harmless for any and all claims, penalties, fines, damages, or liability to third parties that may arise from a breach 
of the representations herein or our acts or omissions involving the use of telephone number information hereunder.  

Further, neither CSS, nor any of its directors, officers, agents, employees, contractors, licensors, affiliated companies will be liable to customer for 
any loss or injury arising out of, or caused in whole or in part from its provision of any information.

 Click here to confirm that the information provided herein is true and correct and to agree to the above terms.

Please completed fax form to CSS fax 402-359-1516.  Thank you.

For CSS Internal Use Only
Date Form Received: CSS Receiver: NDCWaiverForm.Doc

SAN verified?  Yes   No


